
They Gave Their Careers to Public 
Service. Give Them a Valuable 
Service in Retirement. 
Help retirees afford and adhere to 
the prescription drugs they need 
to live their healthiest lives. 

Anyone who dedicated their working years to your organization deserves 
to live retirement to the fullest. They’ve earned the benefits they receive. 
They need your prescription benefit to work better than ever.

Rx Savings Solutions (RxSS) provides every member on your health plan:
• Personalized insight into all prices, clinical alternatives and  

savings opportunities
• Smooth, simple ways to navigate the Rx benefit
• Live, personal assistance with all things pharmacy

RxSS helps retirees preserve their health, wealth and your plan’s 
pharmacy spend.

Engagement: Every member with 
an opportunity to save is notified and 
given easy paths to switch

Transparency: Members see the cost of every 
prescription and lower-cost, clinically sound 
alternative on the formulary

Simplicity: One click or call initiates 
concierge service for provider 
approval and Rx transfers 

Adherence: Affordable medication makes 
it easy to stay with prescribed therapies 
without interruption 

The 
RxSS 
Member 
Experience

R E T I R E E S

$562
Average monthly healthcare 

expenses for households age 65+ 
($392 for all other households)

Bureau of Labor Statistics,
2020 Consumer Expenditure Survey

89%
Americans age 65 and older who 
currently take prescription drugs

Kaiser Family Foundation, Health Reform Data

76%
Americans age 65 and older who think 

prescription drug costs are unreasonable
Kaiser Family Foundation, Health Reform Data

With out-of-pocket health expenditures eating 
away at retirement income and Part B premiums on 
the rise, it is understandable why many retirees 
likely feel that making ends meet is difficult.”

Boston College Center for Retirement Studies
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Supporting Members 
Like Mary

“My husband retired and 
we don’t have much money 

coming in now. And the 
drugs are costing more. 

I canceled a doctor’s 
appointment this morning 
because every time I go,  

he wants to give me a new 
pill. I can’t go on that way. 

You guys helped me out so 
much because my other 
alternative was to stop 

taking (my medications), 
period. I appreciate 

everything you’ve done. 
You’re my hero.”

Mary G., Louisiana

Convenience + Concierge Service 
RxSS makes it easy for your retirees to find and change to lower-cost 
prescriptions. 

Simple, one-click prescription change or pharmacy transfer requests. 
No endless calls to the doctor’s office or pharmacy! 

Always Ready to Help 
Live, personal assistance from seasoned 
pharmacy technicians (not robots or 
phone mazes). Every day they help 
members find maximum savings and 
peace of mind. $128

Average savings per fill

46%
Member engagement rate

3.4:1
Average client ROI at 36 months

Member and 
Client Success


